
CITY OF CARLSBAD • RECREATION DEPARTMENT

PARTICIPANT SURVEY
Your feedback is important to us — please take a moment to complete this brief survey. 

Child’s Age:                           Child’s Counselor: 	                                 Camp Dates:

CIT CAMP
City of Carlsbad Recreation Department

Harding Community Center • 3096 Harding Street • Carlsbad, CA 92008 • (760) 602-7527 • www.carlsbadconnect.org

Please rate the following:
The overall quality of the camp
	 Excellent 	 Good	 Fair 	 Poor   	 if  “fair” or “poor” please tell us how we can improve.
____________________________________________________________________________________________________________________________________	

The overall learning experience while participating in this camp	
	 Excellent 	 Good	 Fair 	 Poor   	 if  “fair” or “poor” please tell us how we can improve.
____________________________________________________________________________________________________________________________________	
Please rate your level of satisfaction with the following:
 	 Overall customer service you received 
	 Very satisfied	 Satisfied	 Dissatisfied	 Very dissatisfied

How well the camp provided a fun, safe community experience 
Very satisfied	 Satisfied	 Dissatisfied	 Very dissatisfied
The level of respect and courtesy you and/or your child were treated with while participating in this camp 
Very satisfied	 Satisfied	 Dissatisfied	 Very dissatisfied
Activities and events that this camp offered 
Very satisfied	 Satisfied	 Dissatisfied	 Very Dissatisfied
Field trips of this program 
Very satisfied	 Satisfied	 Dissatisfied	 Very Dissatisfied
Quality of the staff interaction with the children in this camp 
Very satisfied	 Satisfied	 Dissatisfied	 Very Dissatisfied
The frequency of communication between camp staff & parents 
Very satisfied	 Satisfied	 Dissatisfied	 Very Dissatisfied

What is the main reason you chose to participate in this camp? (Check one)
______ 	 To enhance general knowledge (lifelong learning)	 ________	 Special interest (hobby)
______ 	 To try something new	 ________	 Meet new people
______ 	 To learn new skills	 ________	 Just for fun
______ 	 To help with school/career	 ________	 Other: ___________________________________________

How did you hear about this camp? (circle)
Advertisement	 Community Service Guide        Direct Mail	 E-mail	 Flyer           
Newspaper	 School News	 Sign/Banner	 Website	 Word of Mouth

Other: _____________________________________________________________________________________________________________________________	

Additional Comments: ___________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________

____________________________________________________________________________________________________________________________________


